
  
Abstract—One of the important issues of the organizations is 

how to motivate their staff to work and get more exploitation. 
Concerning motivation and promoting via training emotional 
intelligence is associated with higher efficiency and exploitation in an 
organization, so the researchers aimed to study the relationship 
between emotional intelligence and professional motivation among 
faculty members of Mazandaran University of medical sciences. This 
is a descriptive study, which included 120 of the faculty members of 
MUMS via stratified randomized sampling. The participants 
measured by standard emotional intelligence and professional 
motivation questionnaires. Data analyzed via software SPSS 16 using 
Pierson correlation method. The findings of this study showed the 
average total score of motivation in the faculty members was 173.76 
and the average total score of emotional intelligence was 116.52. 
There was a significant correlation between total score of emotional 
intelligence with professional motivation. In addition, there is a 
significant correlation between the total score of emotional 
intelligence and each variables of the professional motivation 
questionnaire. Enhancement of emotional intelligence results to 
higher professional motivation, so promotion of emotional 
intelligence skills effects motivation level, professional progress, 
functional progress and finally exploitation and more profit. 
Companies and organizations can identify the reducing factors of the 
motivation in the faculty members and determine the ways to get rid 
of them. 
 

Keywords— emotional intelligence, professional motivation, 
faculty members.  

I.  INTRODUCTION 
Today, one of the important issues in organizations is to 

motivate their staff to work and more exploitation. Motivating 
to work and orienting the good motivations are efficient means 
in correct application of human sources. One of the ways to 
promote the efficiency and exploitation in an organization is 
paying attention to human motivations and promoting them 
through training emotional intelligence. Motivation is a 
personal characteristic, but it can be originated both from a 
working person and from the environmental conditions. To 
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motivate the staff members, it is necessary to pay attention to 
the professional structures, encouragement systems and 
technological projects. In addition, being aware of the 
problems concerning with the staff motivations in any 
organization is one of the most essential Based of 
management. The factors like motivation and creating the 
environments suitable to promote the talents and capabilities 
and creativities and competitive environments are correlated to 
exploitation and also they are the most important and effective 
ways to adapt the staff with the changing conditions of time 
and place. Finding the effective criteria in promoting the 
motivation of teachers and exploiting them will help the 
mangers in keeping and training expert, efficient and skillful 
human forces.  

Neglecting the teachers' basic needs. Lack of proper criteria 
and acceptable ways to employ them caused that many of 
teachers have chosen their job without any motivation and 
inevitably. Environment or conditions in which they grow and 
train their motivations. This problem has many consequences 
such as numerous ethical, social, cultural, economic and 
political problems that our society deals with and 
automatically causes the obstacles of development of our 
country [1]. Since, the teachers have been important and 
respectful throughout the history and in all societies due to 
their role as models for people, recognition of motivating 
factors and providing them cause the teachers appear more 
efficiently and more successful in their job and enjoy it and 
also have logical relationships with their students and reinforce 
studying and creativity in them [2].  

Familiar with the skills available in the factors of emotional 
intelligence to get the highest standards of professional 
motivation, so the researchers have decided to examine the 
relationship between emotional intelligence and the levels of 
professional motivation in the faculty members of Mazandaran 
ums.  

II.  METHODS 
This is a descriptive study. The sample size calculated  

based on Carjesi and Morgan (1970) classified with stratified 
random sampling (N=200). In this study, the independent 
variable was emotional intelligence and the dependent variable 
was the level of professional motivation among faculty 
members of Mazandarn University of Medical Sciences.  
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The data collected via two questionnaires of emotional 
intelligence and motivation. In order to measure emotional 
intelligence. The standard questionnaire of Bradbery Graves 
includes 28 items designed based on 5 degrees scale of Likert . 
Fist six items measures  self-awareness (score ranged 6 - 30), 
7-15 items is related to self-management evaluation (score 
ranged 9-45), the questions 16 to 20 are for evaluating social 
awareness with the minimum score 5 and maximum 20, and 
the questions 21-28 are for measurement of relationship 
management with the minimum score 8 and maximum 45.  

In organizational motivation questionnaire, there are 28 
questions (regarding the aspects of professional motivation) 
including amount of work, efforts, concentration, joy intention, 
progress and voluntaries in a 7 degree scale of Likert. The 
questions 1,8,15,22 (score ranged 4-28) to evaluate the amount 
of working, questions 2, 9, 16, 23 (minimum score 4 and 
maximum 28) for measuring efforts, the questions 3, 10, 17, 
24 (min score 4 and max 28), for evaluation of concentration, 
the questions 4, 11, 18, 25(min score 4 and max 28) for 
evaluating amount of pleasure and the questions 5, 12, 19 ,26 
(min score 4 and max 28) for measuring the intention to stay in 
job.  

In the present study, the data were analyzed by the software 
SPSS-20 for descriptive and inferential statistics using the 
research variable description (gender, education, years of 
service, and describing the research questionnaires). The uni- 
variable regression test was used to show the correlation and 
the relationship of the independent variable to the factors of 
the dependent variable. 

III. RESULTS 
In this study, in order to examine the relationship between 

the emotional intelligence with the level of professional 
motivation in the faculty members of Mazandaran ums, 120 of 
the professors have been randomly chosen. 80 people (%66) 
were male and 40 (%34) were females. The age average and 
standard deviation of the professors participating in the study 
was 48.34 3.78 years. %85 of the participating professors have 
had less than 20 years of service and %15 of them have had 
more than 20 years of service. 

Examination showed that the value of the correlation of 
emotional intelligence and professional motivation is equal to 
0.61 and the value of determination coefficient is equal to in 
the dependent variable of professional motivation can be 
expressed by the emotional intelligence. The results of the 
regression test have shown that obtained correlation in the 
level of 0.05 was significant and because the value of obtained 
probability is less than 0.05, the supposition of zero is 
rejected. It means that there was a linear significant 
relationship between emotional intelligence and professional 
motivation. 

The results showed that the correlation value between 
emotional intelligence and the amount of work (importance of 
work) is equal to 0.58. The determine coefficient value is 
equal to 0.3364 which states that %33.64 of the changes of 
work importance can be explained by emotional intelligence. 

The obtained correlation in the level of 0.05 is significant and 
because the value of the obtained probability is less than 0.05, 
the supposition of zero will be rejected. It means that there is a 
linear significant relationship between the emotional 
intelligence and amount work (work importance).  

The value of correlation between emotional intelligence and 
efforts is equal to percentage44. The value of determine 
coefficient is equal to 0.1936 which states that 
percentage19.36 of the changes in the dependent variable can 
be explained by the emotional intelligence. The obtained 
correlation value of 0.05 significant. It means that there is a 
linear significant relationship between emotional intelligence 
and efforts or hard working. The correlation value between 
emotional intelligence and concentration is equal to 0.363 and 
the determination coefficient will be 0.2809, which means that 
percentage28.09 of the changes of the dependent variable can 
be explained by emotion in the significant level and there is a 
linear significant relationship between emotional intelligence 
and concentration.  

The correlation value between emotional intelligence and 
joy (pleasure) is equal to 0.38 and the determine coefficient is 
equal 0.1444 which means percentage14.44 of the changes of 
the dependent variable can be explained by the emotional 
intelligence. The obtained correlation is in the significant value 
of 0.05 and there is a linear significant relationship between 
emotional intelligence and joy (pleasure). The correlation 
value between emotional intelligence and intention is equal to 
0.65. The determine coefficient if equal to 0.4225 which 
means that percentage42.25 of the changes of intention to stay 
in job can be explained by emotional intelligence. The 
obtained correlation value of 0.05 is significant and there is a 
linear significant relationship between emotional intelligence 
and intention (to stay in job).  

The correlation value between emotional intelligence and 
progress is equal to 0.46. The determine coefficient is equal 
0.2116 which means that percentage21.16 of the changes of 
the dependent variable can be explained by emotional 
intelligence. The obtained correlation value of 0.05 is 
significant and there is linear significant relationship between 
emotional intelligence and progress. The correlation value 
between emotional intelligence and voluntariness is equal to 
0.36. The determine coefficient is equal to 0.28 which means 
percentage12.96 of the changes in the dependent variable can 
be explained by emotional intelligence. The obtained 
correlation value of 0.05 is significant and there is a linear 
significant relationship between emotional intelligence and 
voluntariness.  

 
TABLE I 

EMOTIONAL INTELIGENCE SUBSCALES LEVEL 
Aspect Mean  SD 

Self-awareness  24.76 4.625 
Self- management  38.45 6.99 
Social awareness 16.93 5.02 
Relationship management  36.38 10.960 
Emotional intelligence  116.52 7.91 
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The average of self-management domain was higher than other 
domains and the average of social awareness was lower than 
others and the average of the total score of emotional 
intelligence was equal to 116.52.  

 
TABLE II 

MOTIVATION SUBSCALES LEVEL 
Aspect Mean  SD 

Workload 24.11 3.432 

Effort 25.59 4.11 

Focus 23.03 3.42 

Pleasure 24.72 3.674 

Intent 24.46 3.412 

Offers 25.33 2.76 

Volunteering 26.52 3.561 

Motivation 173.76 25.62 
 

The average of the domain concentration was lower than all 
the domains and the average of the domain Voluntariness was 
higher than the all domains.  The total average score of the 
faculty members' motivation was equal to 173.76.  

IV. DISCUSSION 
 According to the results of the examination of the 

relationship between emotional intelligence and professional 
motivation, we concluded that 37.21 of the changes in the 
dependent variable of professional motivation can be 
explained by emotional intelligence and the obtained 
correlation of 0.05 was significant and there was a linear 
significant relationship between emotional intelligence and 
professional motivation. The present study results are the same 
as the results of the studies by Atash pour and ets [3], Haqiqat 
Joo and etc.[4], Miller [5], Bardsil and Slosky [6]. In the 
examination of the relationship between emotional intelligence 
and importance of work, the results of regression test showed 
that there was a linear significant relationship between 
emotional intelligence and amount or importance of work and 
%33. 64 of the changes of the amount of work (importance of 
work) can be explained by emotional intelligence. This result 
is the same as the results of the studies of love etc [7], Samuel 
salami [8], stag and Lee [9]. In the study the relationship 
between emotional intelligence and hardworking, the results 
showed there was a linear significant relationship between 
emotional intelligence and hardworking, which was similar 
with findings of Cootzi and Shap [10], Gardnrostaf [11]. 
However, it was different from the results of the study by 
Winberger [12], which   showed there was no significant 
relationship between emotional intelligence and efforts and 
hardworking, satisfaction and efficiency. In the examination of 
the relationship between emotional intelligence and 
concentration (involvement in work), the study results showed 
that %28.9 of the changes of the dependent variable can be 
explained by emotional intelligence and there is a linear 
significant relationship between emotional intelligence and 
concentration. This finding is the same as the results of the 
studies by Assasollahi and Roosta etc. [13], Monavvarian and 

Bakhtai [14].  
In the study of the relationship between emotional 

intelligence and joy (pleasure), the present study results 
showed that $14.44 of the changes in the dependent variable 
can be explained by emotional intelligence and there is a linear 
significant relationship between emotional intelligence and joy 
or pleasure.  

The results of the present study are the same as results of the 
studies of Kafetsios and etc [15], but they are different from 
the studies of Weinberger [12], and Mokhtari and etc [17] 
which showed there is no significant relationship between the 
factors of emotional intelligence and satisfaction with the 
coefficient of r=0.202. In the examination of the relationship 
between emotional intelligence and the intention (to stay in 
job), the results showed that percentage42.25 of the changes of 
the intention can be explained by emotional intelligence and 
intention to stay in a job.  

The results of the present study are similar to the results of 
the studies by Miller [3]). In the examination of the 
relationship between emotional intelligence and progress 
(development and success), the results showed that there was a 
linear significant relationship between emotional and 
intelligence and progress or development (P<0.05) and 
percentage21.16 of the changes of the dependent variable can 
be explained by emotional intelligence. The results are the 
same as the results of the studies of Golparvar and et [18] and 
Lyons [19], but they were different from the results of the 
studies by Asqarnejad Farid and etc [20] which showed there 
was no correlation between emotional intelligence and 
development or success. About the investigation of the 
relationship or success. About the investigation of the 
relationship between emotional intelligence and voluntariness, 
the results show that the correlation value of 0.05 is significant 
and there is a linear significant relationship between emotional 
intelligence and voluntariness. The results are the same as the 
results of the studies of Jamali and etc [21] and Stephen 
Schepamen and Michael Zarate. The total average score of 
emotional intelligence and all of its domains have been the 
findings of Soleimani and Ali Beygi [23].  

The total average score of motivation was 177.04 which was 
desired and good and the total score of motivation and its 
domains we are all more than average and were the same as 
the findings of the studies by Jamali and etc [21].  
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